
 
 
ADM100: System Administration I for SAP 

S/4HANA and SAP Business Suite  

Course Outline  

Course announcements 

• This course delivers fundamental 
knowledge you need to keep the 
system running. You will get acquainted 
with a broad spectrum of administrative 
activities for AS ABAP-based SAP 
Systems. After completing the course, 
you will be prepared to carry out 
administrative tasks for SAP Business 
Suite as well as for SAP S/4HANA. As the 
technological platform, AS ABAP is 
common to both. 

• During these five days you will learn to 
start and stop SAP stems and how to 
configure them, how to manage users 
and create backups, prepare for system 
maintenance - and more. 

• Throughout the training you will work 
with administrative rights on the 
operative system as well as in the SAP 
system. 

Course Duration 

5 Days 

Delivery Format 

Classroom, Virtual Live Classroom, Hybrid 

Course Fee  

Contact us for more details 

Goals 

This course will prepare you to: 

• This course delivers fundamental 

knowledge you need to keep the 

system running. You will get acquainted 

with a broad spectrum of administrative 

activities for AS ABAP-based SAP 

Systems. After completing the course 

you will be prepared to carry out 

administrative tasks for SAP Business 

Suite as well as for SAP S/4HANA. As the 

technological platform, AS ABAP is 

common to both. 

• During these five days you will learn to 

start and stop SAP stems and how to 

configure them, how to manage users 

and create backups, prepare for system 

maintenance - and more. 

• Throughout the training you will work 

with administrative rights on the 

operative system as well as in the SAP 

system. 

Audience 

• System Administrator 

• System Architect 

• Technology Consultant   

Content 

• AS ABAP Fundamentals 
• Starting and Stopping SAP Systems 
• Technical System Configuration 

• Setting profile parameters 
• Setting up and working with 

operation modes 
• Working with task lists 

• Architecture of database systems 
• Understanding basic database 

administration 
• Fundamentals of User Administration 

• Understanding the user 
administration concept 

• Understanding the AS ABAP 
authorization concept 

• RFC Communication 
• Setting up RFC connections 

• Software Maintenance 
• Implementing SAP Notes and 

SAP Support Packages 
• Preparing a software 

maintenance process 
• Working with the Support 

Package Manager (SPAM) 



 
 

• Understanding the Software 
Update Manager (SUM) 

• Output Management 
• Configuring printers 

• Background Processing 
• Scheduling background jobs 

• System Monitoring and 
Troubleshooting 

• Monitoring architecture 
• Monitoring with SAP Solution 

Manager 


