) glijeam
Consulting

ABeam Global Energy Market Insight
~INSSEE{EDTISH 5 ~

B35 ‘ IRV F—INTREERENRDHEL [DRAII—TIARVIVA]



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

1= 7. ] 1
L I 4 3

1. IRNF—SHICBIIHAIV-TIIARUIVALR?

1. hAAX-TIHARYIVA (Customer Experience :CX) &(FfAM 2 ceeeeeeees 4
2. BREIRIF -2 (EHRIR-TIARUI DR CEDMED BN GHDIDN ? cceveeeee: 4
3. DAY =TIARUIDREEDEICERET DD 7 cevveeccecccnccncannn 7

2. EREBFDIDRAIN-IIANUI R
1. FRZHEATOCRCHIIBNESEH] (FortisBC L) ovverrvencreneenenns 16
2. N=bF—RFEEDEERBICLZEATRIOI S LESH] (Nicor Gas #) -+ 19

3. BEXMICHIFBINAINV-TIARUIVA

1. ARSI EBMIEUERZESH] (E.ON L) ceecerercnccnreiennenes 23
2. BWISORDEEFERUESS] (Marks & Spencer Energy #1) sececeeees 26

4. FTMIEBPIBIHAIN-IIANUIVA
1. DITYA MEROEUREEARBRERE O] (AGLAL) «vovrerrrrreeeeenennn. 29



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

(FUSIC

2016 £ 4 A, DLCHAKRICBLWTHE/\EhTEB/mban3.
2017 F(CTFEINTVRE A ANEER{EEHET,
EANOIRILF —TBERERERIREARIX 2EER S,

COISRTHBRBOEL, HIBEDLETOIRIF—/NTEEECHVTE.
S EOERULCAI TR REREIR/ N — T T1 > TEBEORENKHEN S,

[ABeam Global Energy Market Insight ~/NEEBE{EOIRIBHS~ I T,

B b SEHEIS TH DA - BRI - RN D/ — hF —Z 1L EDEHEICLD,
BHCHBFDIRIINF—/NFTEEBEOINF TOREEDRERZET 4 SICNIIUGZBET.
AIBIRINF—/\EBEEOEEEIE/ N7 B REICE T 3 IBHREIRRLTUN,

5 1 5 TR [BEEMBSLUIRIF—/NEREE(CH T 2EIOZEBIEEL T,
BHUHDO IR+ —/ N EERIEOZEBZWHLLDI(C,

ZRNEERENSE(EL TVKBBEHIZ THSE O TUXTZSIC,
IRINF—/\EEEENMEAU TSROV THIZEZZERT 2.

T 2 5TE. [TBEE I A T3> LB —TT1 T HERIEREL T,

1 IYAY—v T3 SME(Small and Medium-sized Enterprise)az 1>
REABE(CNIDERETO-FFHE-AHICONT,
BE{EeEIBO IR F —/NTEREECHIID2EARN BB ZIRELIT D,

SB(CEE 3T TR TTRINF—/NEEEENEDMEDI HRIN-TIIARVI>Z | JEREL T,

1

© 2016 ABeam Consulting Ltd.



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

FRE A ADBERLRS LECRER E DRI R T 1= — S a B ED (.
BB SoEIRC B B TR F —/ N\ T B EENEMRIRMBL TVB Y —ERCDWVWTIREE T 3.

RBICE 4 5 TR IBEATIESHKAET I -YU1-23> IEREL T,

NFEBERIECHSTHIZI—IVEE PRI ICT FKINERAICLD,

M (CTEIGUTE TV RES R RAET IO 1—2 3 (DWW THEESR T 5,

ARUR— MY FTBOBERCZDBOEEFIIDEDBOTVNEENOEUTH S,

© 2016 ABeam Consulting Ltd.



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

HYU—

% 1 SIEEEHISSLUIRIVF—/NTEEEECHSIDEIZOZEE [CHBVTHEERUILLIIC, dEK BN,
MOEOBRILIERIRICENTE, BREOERICIDIRIF—/\CEEEBOHRSF G MERSE INSP—
EXERFEINSTNT D,

CONMEgEESE INS Y —E 5T INOEBE OERIRICAEV, JEK. BUM . SBINOFENRIRILT—BEETE
HBUT, [HRAX—TIHANRYID R NEFEIN B[ BERARER |2 =D EHEH 2RIk . BIFRERE OB X2 KRS
BBE(CELD, BEEUNGR MM (SRR IIL TS,

DRI —=THARYID RS, REEBEENBEMRT 2INTOERZEL (BAENEIRT 2T PRIBICER
U, BEOBEEY -CAPEBETOCAE2ZEE I 3HOEHEA THO. BHCIET17/—(bLTVSE @ - P —EX
ZIRMUTOSERE (V5. &%) ([CBVTE. Mgzl Y—EXCL2ZERUEZRIBIHDFIEEL T
DRI =T AR IV AEDOEHEAN T TA TS,

IZIZU. FeERMRIRINF —FBEEICBIFBINRAIN—TIARUIDADWEICOWVWTIE, RIS IR TORERZNT
KEVTEIEIZDOTIIRL, FF(FBHECEOTEELRDI—TYNEETI X MNAFEURSZ T, ZORBEETIT A
NCBIFDBENBLUTEEEL TS X BEE, . IFHEMEIETES VOC (Voice of Customer)%
INEE - DL TS,

SBICED L TIRIF—/NTRREBENBERIT I TN AR TOERDIE, FCEBRERFERC
DWTIHRIN =29 —Z =T 1%ER L. BER DR RN S B EBRDEREFEDATY I RR3EL. BRI
HBAMCTITDBERORKIBZ DI BIL(CLD. BRHEENDVBHERINRA > MIEIET BLED(C, TIET
RERATN (RAVIRAVN) ZEAR(EIET B2L(CED, WK INSHEHOIFEZBIRELL TL\D,

Fle. BRI —TIHARYI D ZAOWEE—EHBI TR T 9370517 M T IRIVF—/NTEEE(CHNT
R REREA DB LR D, BB OSHIEIZ2 S EUREOES IR R A2 FIVI T EEERINNEE
BRA>Y RROTWS,

HRAR—TIHZARYI> A FEAERO IR F —ERICBVTEELLRIDRVEET(EHIN. SEOES-
HZBEBGER TRV, IEVFRZ IR T —/\EREEOEDHOATEELRT —YOVDEDIRBIENMETEIN
3z, REHSEOZHONAIY-TIZARVI> AREORIID—HEL TEZERNEENTHS.

© 2016 ABeam Consulting Ltd.



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

1. IXNF-SHEBIBINAIN-—TIARIII RS ?

5 1 STEHBETIBSLUTIRIF—/\ B EE LS ITRHBRNZE | [CHVTRRSRUIZLSIC, J6HK. BN, 5
MOEDB b CHEVTE. BEIEDERCEIDIRIF —/N\EEEEMOF RS MMEHSE NS Y —
EX5rEINTTNT B,

CONMIEEERS 1N B —EABRE INOEER IRV, FTENRIRIINF-FBEETE, [HRIV-TIIZNR
UI>REMFEN D RERRER 1 252 EEA 2 E KL, BIFRBEE OB IR 2RSS EDIE(CLD. BEUNER R
LICRRIDL TV,

AETE BROIRINF-ZERICBVWTIELZFEAEBNRHFDBRVWNIRAIN—TIAR) IS REFHMaH, BREEH
{BSEEIRICHE TR IRIVF —/NFTBEB(CBVWTHRIN—TIARUI D ACEDABENH DD, S5(C(EED
LICHRAN—TIANR) I A% e EL TOWDDMN DV THERERL TLK,

1. BAARI=TIHDANUIVA (Customer Experience :CX) &ld{alh ?

DAIN—TIARYIDAE(F BAGETITBERAEER | EEREN . BRELBEEN BRI D INTOERZIEU TEE
HHRER T DXUFEPRBICEBL. BEOBEEY —EA0EBIOTAE2EF I 2OmDIEA THY, BICIE
TATA—EL TV M- Y- EXZRMUTVSEE (V5. &FtE) [CHVTE. Mi8iRFEELEELY —ERICL
BERMEZERB DT EEL THARIN—THI ARV LY ANEDEHEHNEA TS,

ULhUEDS. BAREROIRIF-FERCBNTE. INFTHAIN—IIARYIDAEWIBERICFEALENZ
HRODHNERIRTH S,

TITEY . B OBEREIERIRICEVTHAIN-TIZAR) IO AN EORDEH N AT — NUIER. SREILT
BREINBTEN'ZNOLIBEE Y —EX B LV TBEEHE IEDEWNIDOVWTHER I BE(CLD, hAIY—TIIARIL
SAEEfEID IDEARRIICERBALTLK,

~[BEY—ERILDENLER ? ~

B—I(C WA =TI ARIID ZADBHEAH N RS — NUTBRISERISN TO DN [BEEY—-EXTH D,

[BEZE D —EXJENRIN—TIARYIDREMEWNIDOVWTI(E, [BERY—ER INERZLERLD 1 DDERERZ
BIKI2—7 DAIX—THARIID LG, EDTRET S RINTOE LN SRR N2 T DRI AR Z KL TL)
Do

BRBIEL T, PRYVHTOREEEREEZ DL BETIYY AL TOTA N ETEZENB D OML L EmZEX
UIi5E . BRR(CEBEE THRITMRA—ILNETEN, BRAIFERENDI/ I ICTEICHE TRIXMEE AL

1ABeam Global Energy Market Insight 55 1 STEE{LAHBSLUTIRIF—/\GBEECHITIEEOEE]
http://jp.abeam.com/energy/pdf/ABeamGlobalEnergyMarketInsight_vol1l.pdf

4

© 2016 ABeam Consulting Ltd.


http://jp.abeam.com/energy/pdf/ABeamGlobalEnergyMarketInsight_vol1.pdf

E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

WEFEND, INSOTOTRICBENT(E, BEERTIY I ALORBREY —EXERPILEERZEIS I NILTOWROV, 7
RYTHOBEA-I TOIREEY —ER 18U TBAZEREZL TS,

UDUBHS, BBENREOY A b ETERULLVEGRATR DISNRND, Wig P Emh RUCASRNMOOUIS
B PYY B (CTREE Y —ER JEL TUMTBIRAML TORVN BERELTRTYY 0P/ MBU TR
NT1TREEERZL TV,

DFED WAIN—TIANIIVALBBEY-ER 1Z2BEIBEAHTH NAIN-TIANVID A% REIT BT
HICF [EEY-EREUTUHRH I DRAEEERZET ST TS, [BEY —ER LU THRMHU TO RV B HEER
HBIET DN BB THHLEZRRL TS,

~[BEREILDENER ? ~

R, BB REFEEIRCBVTI R F—/N\TEEB(CHBIFDINRIN—TIAR) I AOEHEH NS~ ~
UIBRICEREZNTWzON ., [BEEEE 1 THB.

ZOIXNF-FEEORERETHE. [SrtEBUCREEEE AR MR (CEML THD. FIChRIY-T
HARYID A CEHBDME(FRV, [EBEZSN TV,

HENNC ., B0 B b STEIEO TRV T —BEFH BV T, BHC IR F-BE{EFEI LD IR T —BEE
(CXFREEENSDIL —LABRFEP. IRIF-BEEONESME L IFRFEZAREIEBICHUTERUESICE. £
DEIRFLBHI IR F - BEEBOBREMEEAITEE-I T2 —Angollzé. BECEL TREmEE
SABZMGH(CEREL . REIT D TOTIMMBEEIN T, UNUEHNS, (EROBERHEE AE I e OISR
FECEICEBEINTHD., ABRBROI—RN\WI(EI-It>45—, WEB BIE, BERY-EX . X—-TT71JFEDE
BEEEPPIRI(CESESN. SPPICECBERBEE M LCEF TOEMEANEMEN3THEAERO T,

ZOls, VONDIRINF-BEEOREE L. SHEERTOIRIV-TIARII VAN ZHEL T,
REBDIZRERR(CBEEHEE AR 122U, RiEEEMI NSRRI TRVEREZE
53D TR, HCBHEZRF I AN DL 2B TETLRN I,

DED, MERDIERERCLICBERIEE 1 Z2ET 2B X5 CTEINRIN—TIARYI Y AOBHEMHCHNTLKD

énéo

1) BREREEROED =E(b

BARIERZPTE I 2EPPILBEEFINE Z I BFRIEICPRTEL TERET 1cth. TOBREUSMMOBERIERZERHBND
FLEF—UIERBUTURV. DFD, PRI ICENTNEM TR REE OEM RERMUILES. ERNICE
HTOBREERICEVZEZREI TN DS,

2) HEMPAEHIEEOES
BREPFINVHE B (CREREZEM T 25E . BCHEBAOHEZZRBU TERMEND. DFD. tiEBMROEMHEH
5

© 2016 ABeam Consulting Ltd.



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

EPFIDHLAEHIMEAE(CLDHIBTEN 1) RIRIBBRERZEBRNADFZE(ODOVTEIE BNV DD,

3) WAIR—THARYIDRICK T Beeofc iRk
BEENGEERECSVTCREOBRZFEREBOMGITHEL TOWTE, 2AROBEEREERICOVTEEELTL
BOVEIEEASDS. FIZ(E ERACHITET-IL - DRREY —ERBHOM OV TR B ERE A7 E<TE.
THEHB/EE CIIRCIARTAY FAUCTERABRGFZUZVWEBOTVWIEEDEL (R, EROBEE B EERAENS
FEUEETERV RN DD,

DFED WA —IIAR) IV ABRERDBEE R |LERRIEIZTHD. MROERFEHRIOIEEEE I
IKETHEEDRANSRIERFEF OB SEFIB (CRE SR Z S8 CVKERDEAZERL TV H hRATY-
TIHVARYIVATIE, EECEEN BRI DINTOE R ZHERAERTE (CIHIL . BRE hHEER Y S5 5RMB(C
SEHUEHBIBRRSNSEIEIZ I T EEETRINEEANSHRICERDIOEZRRL TLD.

2. REIRNF—SHEHRAIN-—TIARVIIAICBBGBELSHEDH ?

TIRIC, BEMEERIRICHII2ZDIRINF—/INFTEEE (L. REHRIN-TIARYID A CEHEDNE
HHpd0h . ZNE=ICDOVWTIEEIC 2 EHhliihnd.

~B=1 : [IEHESINS[Y—ERRBRFINDS T b~

BRICER 1 SCBVTHERUIZLIIC, AEK, BN SINOED B BL/eERIICHEVTE . BRIEDERCLNT
R F—/NEEREER OGRS IMEEERE NS T —EXFTEINI TN D, DFED BHRELFTEIRK(CHS VT3
BERFOFULICLOFIREORINEDT D, MASEDH THFI 2D TEL Y—EREICTHRARFEEDERNE
ZHBECLNBERB M DONEZH D ENNEERD,

TOIR. BEERBDNNRAIN—TIARYIY ADEHEH TH Do

55 2 BACBVWTARSILIZ &SI, TMEAEHS IS —E 3RS INOEBEDIRIRCA VT, EIRIF—/\F5BE
BEIBECIAST—2ZEAL., BRINEEZ I A MRHELNY - T 1> T EBERAEHEL T3,

ZD_LETEFFHRIV-TIZARVID R CEHRD EICKD BSFEINERER I A MCHITREE R 2 REL
NEZNBE TEEBEZEDOR LV VAHREINRIY(CERL . IR EDREZFIRL VIO THD.

~HxR2 : IT HiliOERICL FBABFIERFrRIVOIEK~

SB(CED 1 ATRINF—/NFEBEEINZAIV—TIARYI D ACEDEDES 209D, TN IT FHMTOFEICL
PEEEAERT v RIDILRTH D,

2ABeam Global Energy Market Insight 552 SITRERTI AT —2aVILBZN—T T4 EBE]
http://jp.abeam.com/energy/pdf/ABeamGlobalEnergyMarketInsight_vol2.pdf

6

© 2016 ABeam Consulting Ltd.


http://jp.abeam.com/energy/pdf/ABeamGlobalEnergyMarketInsight_vol2.pdf

E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

IRNF-BEEORIHYE. BEEDERTEMEOHNSRF— 0. ORIV EI-NEREBIIEN,
FES D IT RMORRICIDIREDIZERFrRIVGMEROEME - EFE(CIX WEB. EX=)L. Fryh, ENAIL.
SNS FEHDERFrRINADHIEHNELROITND ZD—F T, BHCHRAN—TIANR) I AOEHEH T I
ATWRNGE, ERIEOER(CHVTEIINSD IT FiZERAL. SELFRMERDBEREZS — AL ACERE T 2E
EiELOMEAZIBEL . BHEERORBERREROM E(CEBH TS,

ZOSH. IRNF—/NFTEEEHOBE OV THMOEBLRRRIC, BHOBEREBECHIDIERES—LLR
(CXTEL TELVEDBTERN R - TPBEEMEAL THD, IRINF—/\FEBEELL CEBIFORBREESLITE
1<, RELBEN BRI 2INTOERZ AR (CBU . 2R ENSBRIBMZ I TRHEET
NREELNS I RICERDFIBO CENBIRE THAINAIN—TIANRI I AWM EL RO TVBDTHD.

3. HAFI—TIANVIABEDEICHETHDD ?

TRIFINF—INFEBEECBVWTHRAIY-IIZAR) IS ZAZEDLITHEL TVBDH, TR IRILE -/
FREEECBVTE. ThRIV—v—Z—IvT |EFEN Y —IVEVERR L. DRI —TIHARVI > ADREZEESD T
W3, TIINAIYN—Sv—Z— v T ERUIEHZAIR— T I AR IO ZAREO 7 TO—F(CDOWVW T, BRIIICARERL T
(A

~HAIY—-Sv—=—-IvIElFah ? ~

AERICTELADIFRINE-BEE(CBIIBHRIN—TIIARYI AMEZIEDEENHS E Source 1 TIlE. hRS
V—Sv—Z— v BEEN IR F—BEE L —FE(CERELFRT D, BB E(CREMRI DEBELZEITIBAR
FYTRRIHIAMVISLA(KR) IETEEL. PERIRCH I IBEBRBRAIBMHEIZROENRY-ILOVEDTHDE
EZTW3,

© 2016 ABeam Consulting Ltd.



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

1-1 HAIR=Sv—Z—-vT A=

NAIR =9 —Z—XyT TIE BN IRINF N\ EREELOBRBOERFrRINCHII 3 REE MR ZBUT
EDSSRREEERFHOTVIMERELA I (I B IRSTAT ITHRIZ T2 AT T ICX DL TEAAE TS

o == (oo @
' ot e N L TE
4 BYFEQIR-N-LAE ‘ RIADEBDIRC, | %—iﬁ@gu °
SREZEND TN J | BHhettEII— | L
2 A/ 2TwhEElTH ‘
ML Tne

( -

| 5&3EBIMULTENRE

| TABOT, WebHA h

@ HMSFHUWIRILE—2 R *_—

‘ ZRUIZ > : 3

| FERUE —BHORVIHOR

\ &, EAREYCTRIL
A et F-E2HEERLTS

I e,
[ww—wv—&;&%} o ST (T

K-8

: THd. HFENIA
bi’cb\ {E_[O)&},'E\B@(,\ ! ;Faj)%*fo)guggl}A(:

SANUTIR,

BHIOFEREN

BHSEERRE
ME EFane !

BhE->TLBI!I

U NN
A

© E Source

(4 H# : E Source %1)

TRIF—NTBEECHVTE. BHTHRIN-Sv—Z—vT BRI BECLD, E(CUTFO 3 2Oy
MSENBIesD. HAIY—TIANR) IS AN BREREDZHDY —ILEL TEREIN TS,

@ HRIR—Sv—Z—VTEVERR T BCEICLD. BIEBER L DIEREEDATY I ZIBFRETEBLI TR o
CEEERERER[Moments of truth] PibZEIC I 2RYEN R RS ZIEET 2L N B EE

@ HRIR—Sv———-VTOPT—HEERTZLICED. BHOBEE IR REORBEEREROT v
ZIBIE I BEN AT HE

Q FEBEDRATAIRRBUBIEIESR (RAVRAIVRN) [OVWTEEMSELTIB I RLEB(C, RSF(T
REBBNMEIIZRICOVTIEERIERA VN (ERMERAON) EUTRIB DV, BEE R Ea% HR MR (CoE
FRDINERII R EIRET T DN T]HE

~HAIRY—Sv—Z YT &ERAUVEDAIN—TIIARVIYARET I O—FLld~

DRI =Sy — YT RERUCH AR —TIARYI DA EE, —HHICLUT O 5 DORFv I LDEESN
TL3,
BRI AN RIVYFORTE
VOC 7—5UNE& - 34
HAFR—Sv—Z—vTDVER
HAI—THIARUI D AeRER R R - Effe

® O E

© 2016 ABeam Consulting Ltd.



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

® HAIN—TIARVI> ZcqEHl
TlE BATYICHIFBEARNBEMBASTICONTERERL TLK,

© BBERIAY M- RIVVFTDHE

FINRIN -S4 —— VT RERUEHAIN =TI AR IO AWECEWTIE, ATy NIRRT A M
BEIBEEBIC BTIADNIBIIERIVYFTHERTET INENHD.

RIVIFEF. HRFEDBEE LT X NCBWTBEROITENINEEZ AL I 3/ ZEZED AV ZERTEL. &R,
Fiin, BEZINZZLEDC, HEIWRREEE. 1TE). SAIRIMNEEZTEERI D RFIAD N THD.

TIRINF—/NFEBEE(CLOTE CORIWYFTEEER T DECLDICI—SY NERI(CBIFZUTO 3 2070t AIC
I REARNRE XS ENIET BENATEEL BB, TDEDHRAIN—Sv— -y T OBV TERBA>
TyNEERERDS 3,

1. RERHIOER
BAZ (IR ZBELTVBDN.
(B : FAIFRIEDLDPRB(CRBEZEA TS, )
i Y —ERZF AT BLICIDERINZENBTEZEATFL TLDDN,
(5 : FAFEBRDFERNEEAEILONINRULIBCTEVVD THIUE, ELRFHBRZFALRL, )

2. IBRINETTTER
BARIRBREDRICEDLIRIBIRY — A2 EFEL TLBDN .
(B : FAFSVDBEBA T BRIICUDBEZEDLE1-2S5E (LTS, )
B (PR E OBERZPLRVIAHZF O TLSH,
(B : AIROTZHDUUESIKEIIZIRMEVEDIENDI, )

3. BRUREIOER
BRIRE(CH T 2 HImEHDEBITE (LRI,
(B : FASHEE T BIHAICF TIRROTTARACEDIEE RIRT BEN TERNRE(HERLIZL. )
EDLSRBEIOTRZELTLDN .
(B : FNIATHEBA T BBRICE. BIEBOFEEZLLE I LU TV, )

© 2016 ABeam Consulting Ltd.



E 35 ITRILF—/NFBBEENWDHED [HRIVY—TITOANRUI ]

1 — 2 Wisconsin Public Service (WPS) #HZHIFARILYF 52T

5~y NEB T A2 NIHU THEBORIVYF BB B, TNENBI 2 (RETHIEN
NRIR=THANIID RREICB WV CEBLRD
:
- ERNNYTRIRAE
Bill - =

W iR, BSE. BRIKABAL
‘1 like the convenience of the Internet. | am fairly

new at surfing the Web, but it is becoming a miTE))H—> BHE
valuable resource for my farming operation.”

Bill keops himsolf busy, but enjoys going online every day. Ho | y%ﬁa)WEB{j’( I\

Ikes having access to information at his fingertips
w82y MERSERE

Age: 50 (0202) Technical Profile: Bill is t com with
jon: Dai technoiogy, but realizes he has a lot to leam. He is very » SRLAE
Occapation:; Davy Farties patent while surfing the Web and often assumes that L I;?‘) |/:‘: _'* IJFH Ei{ﬁ * 'U(/R
Family: Mamied, 4 chidren problems are refated to his lack of expenence. He just
Favorite Web Sites: purchased a new Dell workstation (less than one year cid) N
Web Sk running Windows XP. He connects to the Intemet with u ij:A{’\H/E
I ——r e 7 America Oniine. Bill spends about 4 hourshweek online
p——| YT BTN
.‘s - O Internet Use: 100% of Bl's Internet use takes place at
: l_:. home (e-mad, weather, news, farm technology advice ] >90 I\Eﬁ
- s - researching govemment programs, buying parts online,
- elc.). Bill visits the Wisconsin Publc Service Web site about
four tmes a year to find out about the Farm Show and leam 1)L A-BIEER
about becoming more energy-efficient
——— o 7
| Personal Profile: Bil has been working full-tme on the L E*iﬁﬁ{&’f/\/ f\/\O)i}fbl]lE}E
= N ] family farm in Denmark, W1 since he graduated High School
— His wife Diane works ful-time as an Registerad Nurse in e
;.g Groen Bay. Bill and Diane have three sons and a daughter. =
. x They are very family-oriented and the kids help out on the
B oS farm as needed

m_ Bil works hard at making his farming operation a success

and is abways looking for ways 1o cut costs. He is very
self-sufficient and repairs his oan equipment and vehicles.

f
b
Energy Profile: Billis an electric-only customer of
B Wisconsin Public Servica. He uses propane for heat, but
Crieag Mercivtie

would consider switching %o natural gas if it was offered in his
area. He appreciates the special visits and advice he
receives fom the Public Service Agricultural
Represerntatives.
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(fl : EERIEEEADY . EEEWEEZTT . F)
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EETVS, F BEEEOFryb (UPIIMLAOXFICEZII1=I—33Y) BEIAEEAOITVS

R About Careers Safety Rebates&savings Findacontractor Alternative Energy Mediacentre Contactus

(/4 FORTIS BC L’noyz/a/wné NATURAL GAS > ELECTRICITY >

Account Online Login

 Fry RIS LA P

Need to move your service or set up a new account?
Wheter yOu'Te 3 NOMEoNNEr. DUSINESS. BNCIONS OF 18Nat. MOVIng yOour FOrtisBC 2000unt OF SEEING LD 3 NEw 000U 1S €38y Wilh Our onling Brm. I

Note: I you're a0 existing Customer registered 1or ACCOut Oniine. & will De QuICKEr 1 COMDIESs JOUT MOV feqQuest here. LOg In 10 Account Oniing

| PRsse Ensure jout requzit s s.omined 2t east o DUsiness Gags 1 3002 o ouf maie 1
IRWHM CUStomars are required 10 PrOVIcE 12 3C00UNL NOICET S DIME3NE 370 0N2 OF The VIOWING PIeces Of IeTMCaton I
|| = omvers scence numoer 1
| - 56 wenmmaton numoer |

----------------------------I
BUSINgss CUStomers are required 1o PIOACE TEIr DUSNSSS 0STNCaToN NumDer

¥ you have Dot natural gas and elecricly 3000unts Wit FornsSC, you will need 10 compiste the oning 1orm %r DO 3000UNSS. Leam more 200ut our giectriclly senvice area In the Southem

| IR | FHRRIERS> (T BRI FINHO

Building a new home or renovating?
Leam 300u2 DlaMIng Tor CONSIrUCTION 33 M 3 natural gas Ine Nstalied

Questions?
Piease Call Us 10 SD23K WM 3 CUSIOMEr SeMVIOR representatie
= natural gas customers (resicential & bushness) 1-883-224-2710
Moncay-Fricay 7am 0 3pm

® elactricity CuStomars (resicential & Dusmess) 1-386-438-T347
Moncay-Fricay: 7am w7 pm

(L H# : FortisBC #1794 N)
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AID 2 ROy ———vI = ER LTz,
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4 http://www.nicorgasrebates.com/
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COFERICEDE Nicor Gas #1 Tld. D1JH A MeAY—MNIJAVEFICREIL T 2LLE(C. energySMART h'&
T EIICRZESF—D—-RzeELE (K2 -8) .

2 —8 energySMART DAY —IJAYEIFIITHA MO M TR-
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nicorgasrebates.com ¢

&z
E energy SMART =
Hicor G

Armando’s furnace

Your home
[o—— blower drove up
ssessments . o I -
|Reba|es summer electric PR Y FEROEDESNKE
| Free products Armando’s house was built imrﬂ-argflr._ — W L’L tf\t b\’twli
e e A B Y ey
fourbusiness condong o 0 H100EDEBIADTIT> RRE %
| Assessments homeowner. . %#&ﬁb‘ﬁ&ﬁ%bﬁ@[:é}jﬂtiﬁb@\
| Rebates After a professional contractor visited his hor.

received some unexpected but valuable advi FZZEEHIJ kaﬁ%énkh Zﬁ@qjd)ﬁﬁﬁ
contractor recommended he replace his 22-y, #&%EEH?}[CQ}%?&&EL\J tl;":h%l\l/\

in addition to replacing his air conditioner. Arr| N .
thinking about energy efficiency when he call D‘U@U? |\j \’rx%ﬁ'uto

contractor but was intrigued

“My contractor explained to me the benefits NiCOI‘ Gas?iD\BU/\‘i l\%ﬁl’jﬁynézt
efficiency and talked to me about the rebates B;}meﬁtﬁo\ j})l/7> I{E[I;%%ﬁ&%%t

ComEd and Nicor Gas. He explained that it ig

blower driving up my electric costs in the sum ﬁ H%[Cﬁx*%%%ﬁﬁmﬁéztilbko

i . N
< 0 U cncan, SomEme 3BT, 8
OBLZMAEBAL100FL. ZONAN%E
BS50FVHERE B ENTCET,

| Free products

| Loans

Custom incentives
Community

Energy efficiency at Food Pantry

| 4 signs you need to air seal and insulate

| ot st v b

({88 : Nicor Gas #t energySMART AY— hJA>@EIFIITHA M)

RIS TI= P —BRCLIREABEANOEAIMEREA I OSv—Z -T2 Epk Uz, N\— M —1B¥%
BOLSY—Z—vTRFRRUIBREL T, AIRTOT S 0F. AIRMEZMRTS BT/ (— M —hZLR
BENHETEDHAGEDT, BELEEIET 20/ — M —BRLRIDHTHD. F/(—h—1BEE., BRI
FFEDH A ZBNDIZOBURV I 2 m X 120 B1esh. Nicor Gas # Tld. AIRTOTSLNDOSNIERER
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2 —9 energySMART D1JH4 b b IR-—

ContactUs Espaiiol Search Q.

g UR— NERERROWR
enerﬂs MART - e Find a Contractor Iré ---------

A Nicor Gas’" program

Your home Your business Commun_ig_,_,--stéﬁfEés Trade allies

Track My Rebate

To check the status of your rebate or to submit additional documentation for an existing application, please enter the
information below.

Times change

tes a required field

Search by ID
Has the way you use energy? - consolidation io:
have changed in our new com _ .

* Tracking ID:
m or -

* Web Submission ID:

Search by Name and Gas Account Number

Las =
* Gas Account N

Search by Gas Account Number

* Gas Account Humber.

@

T
Apply for a rebate Get your free energy-saving kit Find a contractor
energySMART offers rebates for energy efficiency QOrder your free energy-saving kit and start saving Get a list of member contractors serving your
improvements within minutes of installation area
Apply for a rebate > Order now >

({88 : Nicor Gas £t energySMART D178 K)
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Z T RUIDII R IAD -7y T2 RHEUID I D RE. BRRERCS X231\ M B X TITEI TER LI
TWa,
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HOFREEZRO—D(CHNX . FHAC—E., KOS TRZEEDONFY-I%EMIDEICU.

NPS ZHkERI(CENZE SR BIz(C. BEFEDDERD I — RNy IZFAWTHRIN—Sv—Z VI =R L.
HERREEES [Moments of truth] ZiH Uz, E.ON fHICHVTIE. FERERIES (FYFRIUN) (&
TR OZNEAL, BIFEENSOBEKREBMOENRICERL TV, SECENSNEERBER RS
[(Moments of truthl(CDVWTARARIRREAZTZITV\ ARBBENIRAZERDPRVTULDIE, COLSRERDIEAH%E
BHERDZET, BARDI(—RI\WIPARIR—Sv—Z—2MESEZEEDIC. DM VI TADEVEERZIEL
NPS Z[mE)_ L&B3ENTER,

E.ON #LEKIARIERIEETH OIS, hAII—IIANRII D ZAOEDMEHZIEH THSRR RN 2 FE T R[]
Bhholz, 0. BEROBE(CEBEDPIVERNSNETD ], (KEBDRHBEFEZIEILHICRERDED
PZEEKHEEZRTD ). [FRRO/N SRR R EE AR HRZ T TEB IR 2R T2 IFD TR Z1To
2o

> E.ON #t® 2009 FEOJ I — T4 TH5E S (349 800 10
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DAIR=TIARYLY ZNDERDFEA LD, E.ON #TEEAFU EORRzHIFDEN TSR, 3 FROTD
ST NOBER BRI 3 FBI1-0%AUC o, Ffe, 2012 F(C(E BERZEORANCED. FI—TLHT
1,500 5 I1-ODENHEZHER T DIEN TS, ZDM. AT OLSBHREIMEENT.

o EMZRDREY : O VILT4hE LU, REABRZ P\ EEBEZORBREEEN LN

o EAIXMET : BEEORVEZDEMCLD. BEBVED LR OIS JUARTALER

BORANORHADOTUVS
o [HBTIDIEN : IHEEOSVEZOBEINE. KREFMICE. OJZBNMREEZIENSE . FTARBEEES
JAMAR TSR BENHAFEIND

NPS (CDWTIE, FIZ(ERED E.ON UK #£T(&, 2013 FFT(F-20 B THRLTOH, 2014 F(F+2
(CERUL, o MEPOBRHERE AR C. FERIRIF—/NTEEEETE 1 fiemor (B3 -1) .

3 — 1 E.ON UK#ICHIBFRERRZ ORI EEEIRDIER
1=l 2012 | 2013 | 2014 | 3%

NPS -21 -20 2

uSwitch BEZBRERE IRIL

(EBIRLE—/\ET8E) 1 2014 F£ENSTHERMIA

uSwitch BBEEEERAE AL

(FRTOTRN ) FEEE) 3 | 2014 FEDSHERIE

(HiBR : E.ON UK #1751 hLOATVERY)

HREVCHRAIY—THY ARV IV AICEDED LT, B OEE s ben., BEH OORESEOFERED
EEBOEHEEMEESNT.

BRINT(E, IRIVF—ZERONRAIN—TIARY I ADKENZR(C_ERUTWS8. E.ON 1 TIIFHRIN—
THAR IR (L TEDFEA TLVKAENHDEEZE X TS, E.ON UK # T EEBEEOR _£PI-))
T2H-DOiREORBZHELTVS (K3 -2) . EHBICE. Y- ZRVBEDSA TYA IV EHEDHRY
N =Sy —Z—YTDIER EBRIVFIRA > N TOREZ EOPDERDDFHIEFEDRFENEHEZEN TLS,

® IEBRIRTEMME (NPV: net present value) S&IC&3
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3 —2 E.ON UK HOZFERBEE(CIFS 2015 FOBER

BAEDERAE

JYRXT b

2015 F£B1&

E.ON UK #L3EEZE DR
hoEER TR

BESENMT-EXCLDIEHRE LV
133455 ERELBHLET

SHEBOREEHEEARE (uSwitch) OFERIRILF—/\FE
FREBPPIT. 5IEHRE 1 (1ERd

BEIFOFZIHEFTT

28,000 tHEDIBREZA-(CHUT, WERWIERZED
SITERLTVWBDOMNIDOVWTOEB R DIREZHkE IS

Y-EXDERERDIZD. 3,000 HFEOSEFSH(CIIU TR
BmEEREZERMEID

R 40 BIOLT)> Ty a %R, HBBESEEMETHEE
9%

IRIF—FERAIRMSE
*3

HBESFOETIRIC—HEICEDIE

£FfH] 98,000 Bl EOETIFMERZEMT D

HEY

[BIRY—I | OERBEFRCEDADEEEIC, 18 BEFEMU E
OPBEIE(CAIREZHEREETS

A= MA=9—BAFICHENT, HAREET 2%, BEX
RIEFFLT 2.8%HIIRKTD

BENICBRDOSEESFE

WREUSESF IR I DEERZAIRTD

®wUET

SERIEMIEAR—-NTOJSAICELD, 2015~2016 FIC 30 Hit
FUEOBESFHIOREZEMIS

BRULSZESR(CHUT, IRIENFTEQT—RUCRITED
RO MIETOT S L% H]k553 3

FRERAREHCE D=2 EE
EREERAETZIALEW

AN—hA=H—ZBALET

2015 §RFTIC 53 FAEDAN—MA—5-%ZFHETD

AN =A== -BAMHDFERED 95%% [EFELRRFHECT
5l

RO IEAE D DIRABR

SARINERRTTIEZERL . HRE

2HFRHED 97.5% U ORI TYITYA M FIFRIEEICTD

WEDR(SHURSELET

EENSHARE TH AR -5 -BEEES i
9%

PREE LB RN
h S HE

HIBISEPMC, B, EBAL
MIHLET

SHEESRERKOTBWIES S F I (CHVNT, TBIRILF—
INTEREEDBIT 1 1CR3
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2. BLWISYRHEERLUNESH (Marks & Spencer Energy $t)

~EREEN~

Marks & Spencer (M&S) #t(3. EZHLLCTH) 1300 [EEHZERU. 100 R ROFTE EE%Z25E 2K
HWENFTIETHS (K3 -3) - M&S Energy (& 2008 FE(CHEENDES - HANFEHZRICS AL, BIE.
TSN 1%(CHI? 20 HREEZHEL T\,

3— 3 Marks & Spencer fD/&E&#SMER (Cheshire Oaks /&)

(B8 : M&S HITTHA )

M&S ttov\GErESEE. H—ER. ME. MEOEICEVTEVWI T RIEEL TV, BitE. sVWI52RA
ZEALTIRNF-EROISRIEERY —EALNILBEWV ITIBICE AT BLERERESRAF v AICRDE
EZlz. IXNF-TIBOSAICHVTE BEFOIRF—/INEBEELEETZLICUN, - N —DEE
(CBVTIE AHOYRATFEUTETRICERUB AR IR T —OMHEY. REmBE0REY —EIRME
DEELVESZRUZ CORMCEBULON, REDFEIRINFT—/INFTEEE (BIG6) DVEDTHD
SSE 11 Téofz,

~HEDHBHRE~

M&S Energy #1Tld. FHO5—-5Y MR THD 50 RO —XERKIBIHHIBB LT hRIV—Sv—
Z—XYT=AERRUIZ. M&S Energy #HCHU TEIFHEZITOBE(E. LV —EX2EUH I BLEKF
(C. UIDBZFHENMERATONSNOELICR D, YIDBATFHES(IEE 4 BREREN D, KR ZEET
MR I DREEZEZ . COfs. M&S Energy Tl UINBXFHESHEIBACEI TR THIEZSE DL
(CUT2. A—TwNEAE(F E X—ILEDBESZIF O, HRISBEL TESBXBLICL TS,
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Fre. IRNF—/NEBEENSOIZIZT -2V (HER . SBREREDIEZAT1TIRBDOHZ VN, M&S
Energy #tTld. [EETHATERI RO XA T IRETRST(T IRIZ1=r -3 2B LI LTS, &5
(C. BAENFRIN T BLEDOMITICHREEI TS, FEFIRFICAUNCIRDNIZRER (&, BZZHICR-TETITOR
SBIEICE 593N DB, EDEZINSTHB.

M&S Energy (& BOWNIOBEEHEE ZREEsrac B DI TL\%, SSE f(&. M&S Energy ft
OFNZE - FBEREFEDON\WIAT( ZAZEFEZIBHU TV, [FARZZHIXIIS [ E[HIBLIRCDOWTIE M&S Energy
HEEOF-LZEBEUZ, M&S Energy EEF—AICATET S SSE 8. EHSNIIMEZZBUL
LT B4M&S T30 ROFIRREE T— KRB ESSH TS, £lz. M&S Energy ft& SSE tHEDBEINY—-EXL
NIEBETIE. BIEEICERRE. BRICRE, ZEFRRECOVT, SSE HOBEEFLVECEUVEEN
ESN. M&S Energy tt¢ SSE HOREME(L, 2 BRIC—EREEHE. BEF-LONTA-I 2%
FaUTL\D,

HIFYIR(E, M&S Energy N REENUTVDMEIEKTHD. HIBLIEF— AL BEEOSV\DZ2REHIC
BLWDEIH DS VERZE —AICEIRUIDT DL DNFENMDFRERNTRZHIRTL ., TOHBOESEPE
OIERZIEFEIZLOCEBHTNS (K3 -4) .

3 —4 M&S Energy ftOEBUIR 5§

M&S ENERCY

'RESOLVE S 27T BESGELEADT
fome| BB REHITIE Y B LB, THUTIB LB A TEBROOMTE T, BN S
' NEFEPIOECHOBEVELET  BEEIIBYE COEHEVTHIET, FEALDRBBO AL RR

TECHNFY, JEEH (BMR0SSERIEH) oBERHFERE TICRERTERICLRLET.

, B
iy 1V Coom
: ot oo st oo s Of . PR HETOSERCREOBARL, BEONAITT LAY (CHILEEN
- U e
e S T AFYT2 FHHAII—Y—ERF—AADT}
o B BEAD B S D E R O EsFE TR IEAY, TR RVEE
DolSAE. AHNAIR—T—P AT — ACTEEREV, sE O BNCRA TESSUELET.
mE
Ex-JL
i

ATY7'3 SHEBHEES (AT AYY) ADTHH
AHNZII—H—CRF — LNOT IS B ZEH LI AFRUBDIIBE D, BRI TBEL VT
BEERM LMBBUIISEE. SHEMER (A2 TZRY) (CTRHKIEAL, AT ATE BERDIRS
SMPOBPIMEITY » A>T XV HEHCI L T AE R B R g BTN TRE I A, A AT
#HEECER A,

({HER : M&S Energy V1Y hEDBEIHERL)
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J-IEIA-CEVWTE EEEXITa TS FT2DTIFEL T ABBLWVIBBRREEEZ T 2TENERENT
Do COLIBAMOBERRICIFTENMERBN MO TVSH M&S Energy £ OFEVEEEBENDEIRICEHFSULT
WBEEZBNTLS,

M&S Energy £ T(d. Net promoter score (NPS) £ 1 BIDEER & EEAA T, BRI EE Zi Tl
LTW%, NPS OEHIC(E. BEIOESEICHOREICBRTVIREE J/— M vizFAL T\, BEEEEE
BT 5 AH 4 AOBERN, [FRIEPLRACEIDIZVIEEIZL TS,

2008 FLABF. M&S Energy HORER(FEEITIBIILTVRH, BIHOBERMEICEHEVWTORV, IBEO—
(. 2013 FE(JEE TOREABENS - ZZHINGD I THD . UNURILIEBHEXTIEZIRNMDRRATL. M&S
Energy #t0OH—EX. RE. MBEDITZ> REBFESN T ISHEARL, £, CCHEMRLZIRIF—/I\TEES
NECESALTETVEN, BIHHMIigERFEE—RZEU T YT FEUT 2 ERUIGMBEZ RO TUKF
ETHDo
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4. FINCHIFBIHRIN—TIIANII> R

AETE. FINTOIRINF—NTEEEBDONAIN-TIANIID ANOBDEHEHZEBNITD.

1. UIT Y4 beibeUBERERIESH (AGL )

~B=EEH~

AGL #t(&E S Z1-YI2I1-)LX (NSW) MZEHlEd IR F—/\EEEE THD. 1837 (T,
NSW M(CHAZEART S Australian Gas Light Company fteU TR IaN., BEMEE(E. EHZ2ESHRET
FINF—/NFEBEEMOIMNCEILARURZ, TRTEE. NSW (SN TES N EaA—-XRNSUZM. 94 ->X5
> RI(C 380 HREERZFED. TMEE 2 IOIRINF—/NTBEETHD.

IRIF—/NEhiz BRI AGL (&, HA/NTEOMSEZEE THOLIL). BEmEENDEHMEL.
FBARERIFAERER LTINS A-(REENTUVE, A IRILF—/NEiiEOBRbICLDFRENEISS
N BE(CBEREN-—X(CENHAARN-TIARYI D A% RHDENENH TEe. AGL 1Tl BIFFREZED
HERFOIOH(C. BRI DOEEEICEEUHAEBZEEER CTREIRECBSNILH. hAIY-17
ARVID Rz D UIERER 2Bt I d2LlcUr,

~HOHAAE~

AGL #TI& 2013 FEENS, DITHA MHILIC, BERIERPEEORODZRIAUL. £t 2013 i
R T BEELRMY R MR Lo T 50 U EODITHA M¥&oih. s —D2001TH41 MIH—U.
—BURDRIV-TIARVID %M TEDRLIICUE (M4 -1)  EERERPEEOFRODTOFER. B
ZEER L OIDICREBLBEER (L. [SHAVEEAOHETE I1553K T ZEEFHE | THhaZEh IR,
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4 —1 AGL HOREOVITHA MIR-T

MIR-SEIHET, FES —230 A1 -HSRER TIPS ZRIRIBL5CBO TS

BAEEFOER (RER/EIRAA) il DEER
Your Home About AGL Location: NSW A~ _

Energy Plans

count  Why Choose AGL

= —— ——— ——

: ergy App
means no more
surprises.

Check your usage, set electricity usage
alerts and pay bills on the go. Download
free today.

5
LR

More fromAGL > s, The AGL Community
@ :
s

Connect, contribute and collaborate on all things energy

M Popular posts Q_ searchthe Community

How to submit your own meter read

Seniors discoun! t?

(HiB8 : AGL #1794 1)

TREEEOBEEESROOVTE. BROBCEDVTIBRMERZEMLU CER. [SZIAWEEEOMHETE |(C
RALTIE. BRI SZHAVEEEZ B D TIY M-IV TERV LIRS EF > TWA e O olz. T, T3
WRIAHZEDHE R EREBEZEEDRENTEIAV-NIATTIOU) - A, TEENMENERZNES
S OFEREITV. SZIAWEEROMEE (CX I 2REE DR 5=z,

[EERICDVTIE. FRDFERB(CINZ T BFAEKREZD E AL TORMMOAS A R=FIHB0DFI>0—-R
ZEJREICUT, & STHAWTEDA TS D PIRIEZ IR OUN - MEFRRE . BBENID VN EHRZFERE
([CONMDPIEFETBE(CUTz,

[BBEFHSOVTIE, ADF1OR=FINEEBIEL T, A2 T >R—FI LTI MUFHREELTAETERLD
(CUTzo AV A UIR=FIUE, V5D REREZE A UBEE OFI RIS U ZEINERZITO TV, FIZ(E
BRIEBBERZO7IEZA2IE(CHICN I EETHD.

TOfOREEIERICRIUTIE AGL #ENNEIEIARENRAIN—TIARYID ADKE %, [BESFRA [EUTE
HTWD. BESFFEAE. BNBEROEBIRV, MISGERE . mimE e AR BEMOEIR, ZERZIALS
B AIARIEE 13IERZEDH TS (K4 -2) . SFESFRAGFHMHEZELL TOEEIBHD. AGLFTE
BEEFIFRIDERE ZERAN (CFHEL TLV3,
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4 -2 AGL HHEFRA!

BEHZAOBHE BN ISRREE)

~ WO TEHR-ELET A
- —(F24 R BT B
A4 B TORER, HdLSRP LB & RERnEE
-EEEE(C(@ 5 BXEALANIGRIE

N BERTIVEERCUN TEES v

) WMHUREROTILY NEEEETY 5
v UN\EEEEOST. EESESEMEL)
. BEEEMNOEREHEL, A FEEUET y
. (ZEHEALL, TI91582R)
. DY IEH DT VB REFRITUET v
) THEORVSTIAVEARAIENTEES v
BRI TR e &S ESIEUES v
BEINDTERDSTHESE ? v
el FrEEme y
(EE2 - EROEHE2455RL AICER)
BB F S A (ITAET y
(BhTU7F1E200]. A TUFFI0E 2O RTOER)
PEIFOB T EITIEWLEYS v
TERIHBOSFAL v

(HBE : AGL #UIT YA bEDER T VERR)

Iz, IBIAVEER OE#ZINE T B1=0(C. Facebook ¥° Twitter, #AEBOOIZ IS A MREDY -S4 )L AT 1
TEIEMRI(SERAL TV,

AGL #LTE. HRAN—TIAN)IDZADIEREL T, BBEmEE A7 Net Promoter Score (NPS). 4+
R (A2TANY) NOBFEHFHBLUER, BRI E. FHMXSBEIEGH2ERAL TV, BEBE
EXI7E. [FNisElz 0 TIIFBCHREIZ 10 LU 11 EBETEHiaN %, 2015 F£EO AGL 0 XJ7(%
7.01 T, EEQEHRSMELDEEVATT THolz. 2015 FE DT NPS (F-27.9 T, BIEE O NPS O
-32.6 &D% 4.7 thELLE (B4 -3) . 2015 FEOHEBHEBMAONEAFEUERIFELDEPLIEMUIN, 2
NIEBETED Australian Power & Gas tHt&HORZEICLZEDT. 2015 FEEE 2 MHHALBF(ZRANERL
TW3, 2015 FEOBEEBIAEIE 14.9% T, TiZTIED 20.3%LDBEMETHOZ (K4 -3)
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4 —3 AGL #tOHRHIY—TIZARI I ZIEROHER

NPS EERE
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({88 : AGL #t Sustainability Report)
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