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- Actualizers: FfEENTH, EFHITHD.
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- Believers:  ZET. BfENTHD.
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PLUGGED IN FAMILIES

£ Energy Efficient
)W Program Participation

ENERGY BEHAVIORS

= Participate in Appliance Rebates,
Load Management Programs

* Use Programmable Thermostat to
Adjust Temp in Off-Peak/Seasonal

= Use 11+ CFLs, Light Timers

= Use Sprinkler Timer; Have Low
Water Plants

= Drive Hybrid, Plug In Electric
Vehicles

= Participate in Time of Use Rates,
Real Time Pricing

= Participate in Online Energy,
Whole House Audits

= Use Energy Company Online
Service to Monitor Use

= Have 2+ Refrigerators

= Added Shade ens to Save
Energy

* Use <10% of

Energy Bills

IRINF—/NTEEEQL, PRIZM EOHIBN - A\OHFETNEE (SATEISTWIRE) TOIX-IT1 I BRI R
T L BHOBFET —ALRAIBILCID. HEROBHT —IRI TIEIRRI BN RO REMRBEOBEE I A M ER
LTV, TNICED, BEE T XD MO - X PR Z R U Y —E 20T 005 AR RN BEFEN B HEL 8O TV,

ATTITUDES & OPINIONS

= Prefer Carbon Neutral/Green Energy: Solar Power

* Would Pay 510 More per Month For Smart Meter Service
= Conserve Energy to Improve the Environment

= | Feel | am More Environmentally Conscious than Most

U.S.
Households

@ LIFESTYLE & MEDIA CONSUMPTION

LIFESTYLE & SHOPPING
+ Active Lifestyle: Jog, Ski, Weight Lift, Exercise at Club
* Download/Purchase Music; Go to the Zoo
+ Spend $200+ on Children’s Toys; Rent Children's Videos
* Shop at The Gap, Old Navy, Costco, Best Buy, Target
ONLINE
o B * Heavy Internet Users
m - + Order from amazon.com, zappos.com, ebay, target.com
- 4 WHO THEY ARE * UseInternet for Real Estate Information, Download
* Music, Financial Information

DEMOGRAPHICS *  Visit cnn.com, expedia.com, iTunes.com, shutterfly.com

« Age 25-54 (40% Age 35-44) MOBILE

+ Income $75k+ (63% $75k-5200k) *  Use Apps Multiple Times a Day

+ Marrizd Couples with Kids * Use Cell Phone or Tablet to Access WiFi

+ 84% Work Full-Time * HasiPhone or Blackberry

+ 74% Caucasian, 6% Asian; 14% RADIO

Hispanic * Abowve Average Radio Listeners

HOUSING CHARACTERISTICS + Listen to Contemporary Hits, Alternative Rock

* B4% Home Owners PRINT

* Reside in Urban, Suburban Are, * Read Parenthood, Sports, News Weekly Magazines

* Home Value $200k+ SOCIAL MEDIA

* Length of Residence 1-4 Y - Use Facebook and Twitter Daily

* Home Built, 2000 or * Use Linkedin Weekly or Less often

(488 : E Source £t)
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AUJ)1M People’s Gas L T(d. FRETZELDOERUEOTHIC(E H A BRTFH —EX I DIRENEZI THDE
PIUTVEN, IRTORERI(CHU T—RIC7TO-F I 3 LIEBEREmMLDEBN DD E R T,

ZOIHELICBNTIE FTH—ERZIRMH T I(CHIDEDRER I XD N U TEENIC T TO-FIRENER
BT B, I—T T4 ERS AT LATHS PRIZM ZERUTCTAMN - T4 )L,

X1 —4 People’s Gas tHCHIF2 T XY NlIFAMN =TT T IEERS SUBEFIED LR

(J37087)

J5T7HROMA(E, PRIZM HE&E IS 66 DT A M RLTED, ZOKRES(S People’s Gas LB
TI X NCHIFBREEEZIARL T3, o FAOBDRES(COVTE, [51IXT7-2 JIL-T1%BARLTED. &
UEBMRVET XS MR- S ECEI 51 X MRL TS, 35(C, T5I0fth(d, Bt 4> MBI 551
LIRA=IUSH I BINERERLTED. SERNISVEERT —EX T2 -IhBVEHIRTEN S,

DOFER, - SHENBIDEEHEIATL (26, 40, 39, 61 F) (& FHHY-EAHLTHEVWZ-XH'HD
if&%(ggﬁiﬁ@%gﬁﬁyLW*%&:BD'CMZDK&J o —ER0S-Sy NEREL TRENICTTO-FINETHBE
‘II ly T 50

BSEI—TyhzI A b

Projected penetration for warranty (%)

PRIZM NE segment
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© 2016 ABeam Consulting Ltd.



$£285 [BEECIAST—3>] (C&BI—TT+ >IHHK

BAM(C(E. PRIZM NEELTLS 66 OBERTI XD MSHY TIVEERZIMEL. 3P —EXTH2 [ H A%
RTFH-EXIDF v R=INEBT BT M-I ZBUEL. ZOIEERZ DT BEICEIDEDBER I A NIH
WY —EXDZ-ZAWEVONEDUR. S5(C. BHOBIFREEN PRIZM OEEIIEDRBEETIADNIE
IINDITTBECED. BHEEZOTI A MIEEHETHRLZ. (K1 -4 S1R)
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3. MR (SME) BBFIICHBIIBBMBELIAST—33>
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BH{ERI— PG, AEROIRINF —/NEBEEOZIANE D EBER O RERABENEE -N-TT1>
JiEBEETR I ZMERBCHolzd. EBRBERIIN-TOWNDTHZH/NEE (SME : Small and Midsize
Enterprise) BEZR(CIIREZE - N—T T4 TN+ HABERTETORN O,

UHULRNS. BRIEOERCHY SME BRICHITIBEEHEEVR T ORED F ANEERRERELL
THATE LU TERID. 2K/ NEBEE T SMEBER(CHIZMBNORBEE I AT -3 BT 22O T,
BEEHBEEOE L PEIRTOIIANOSINEROMEZRZEEE(C, BB ROERASNOERIZ MBI Z
ERLTVS,

ZNBO SME BEE(C I 2T AT —2as (Bl BRRINEBFICHEVTIELL T O 2 DOHBERNHDD.

® SMEBEEEEROEAOTHIESRKAIIINI-DEE
@ IAMIOY-EZRBLUVTZ1ZT —2a NIV OETE
Tl BRI SME BERICH I 2BER I AT BABHIOVWTBNT 3.

~Z%f|1 : SMEBEICNTIEIAST—2a>DEAICLIBEEBEEDOR L~

4 A>3 2D Wisconsin Public Service (WPS) T3, MB(CBRUEIBENTI XA T—330FE]
([C&D SME BaZE% 3 DOTI A NMIXDU, FEIADNITHUTRERZY—ERAARIZHEUR.

BARNCEEI A MOBSECEIEIVY) MOSE PIBIRIBEHAS IOV TIRECTERL. BEEN SV B
BEANRTHDY MBENEABICTSHT R BENERRET DIERZ MG CIRMID—T5T. RHEBEENME
VERR(CH U CIBER/NRTOIZ1ZT -3 UNEMLRVEWD, {ERD SME BRI 2 —EINRRRE
MIBFENS, €T A NMIEUBRHEICR R EY —EAULNIUCTREE e RS 2LV SRS HE Mz Tof.

ZOFER. SME BEEMITBEROZROTHIESRATSI M- (CBVTIE, BERRI(CIRAIARET-EALA
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HalgeEiorz,

CNICED 2007 D SME BER I XD T—33> 25— MERBEICB VT, BEC WPS #tO{PEERER (X I 3R
BEZI7(E. 10 ERFED 8.5 M1 RBVIKEICH N, BEBETI A T—23>DEAED 2007 FHE TS
(CHBVTIE 10 ERFED 9.2 KA M ERZBERMEEAITD LR %EIR/UR,

BT ESRAAVAT M A —DIBEE (KT I 2MEROBBRETOTAZERKUICE(C LD, HBPIEinzE
BN I REL D, EAIA MOBIRBERIEL TS,

1 —5 Wisconsin Public Service (WPS) #H(CHIFRFENTI A FT—33>T01R

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6
Segmentation of
5";?;'{'?:‘:'::33 - ijezif:::‘:; _.  Segmentation | | Datamining | _ tﬁ%’?i‘:ﬁ'ﬁ%@ _. | Segmentation
A e business 1 business type N i service level
business customer Y- we o Rl of business oy ‘

customers

A7v7T 1 : SME BRI X bdgkbEOhL
BEOESRARRLEUIDBEL. SME BRI XY MU TEADESR AL M- (LTI 2REZETE
RREU. RZFYTE WPS A THERRNERL ., STTRICHEIIIBETIC 2 FEE U,

A7vT 2 IREB(CSURBER X 5
SME BAZZINE4RIC 4 DOFEEICX S .

A27v7 3 | #RE- ROGUBER XS
EEEEDFEI—- RO SIC (Standard Industrial Classification) 2 NAICS (North American Industry Classification
System) ZERL. ¥iER((RBEEZX 5.

A7v7 4 ERERIOT -1 I Dt
SME BAENBHESRACHVTEDRE IRV F—/\EREENSOSHENVEL R DR REMEN BN FIRI I 5126, 3 DDA
= (OFREIZIHINFE (BEE. EX-)L WEHE)  QIRINF—EREREA, OFIZRCHIBIRIINF-IANEER )
WBEEFER(CT —INA =T DIE RN,

ATv7 5 : RSB SUEEH(C TR I AT ISR
EERRTYT 2~4 ODHHERICEDIE, SME BARZUNZREEEOH TYNIIRETZECLD, SME BEEZ 3 DOEI AV
(C%E,

A7 6 BRI XM —EILANILDOTES

A7YT 5 ([CTHEU 3 20T A ML TH—EZALAIL (Al B, C) %Z5&TE,
BECXDUY-EALRNIERBEZEEIRZAT L CIS (Customer Information System) 1 IVR (Interactive
Voice Response system) (CHEIRUL. BREOEFEICBVWTER.

(L84 : E Source %)
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~ZHl2 : SME BERICHIZEIAT—3aVDEAICLZAIRIOISASMEDOR L~

HUTAILZTM®D SCE #t (Southern California Edison)Tld. 2013 £ 4 B&D#zi2 SME BER I A>T
-3 FEEEA LR,

3R SCE tH(IBEEOFUER IR F—(FEHECEU TREEZVOIDT I -FIHFEL TV, DSM J0J5
LAOSNEZEB LEEREEE(C N—TTA ) EBONRCELB AR~ I MOHIRZE B 28, KORER
BLU SME BEE% 3 DO#R (ODSM (I 2BIERE. @DSM JOJ S LANDBEOSHERE. QBERAD
FEE) (LEDETX T3 =E U AT 4 DOBEETI XD NCHFETREEEIC. BROBLECEDE
BT MRICERZ Y —EALNIVERTEL TN,

o TUXDH1 (S1) BEREBETEIX b
Y—EALNIL 1 THIDMRE Sy —HEEN (CRE S R 2K
BEEREMN . KREESLU DSM BEFELSLVBRICLIHZEENRERVESE
PERIEZEEL : 3,000 #
B TAIS MR-

o IXYL2 (S2) BEFEAEILIAN
H—EZLA : BBR(CHUTEFEELL(E E X=)UICED FERI>450 MeEE
FEZEM | DSM BIEZRELAZINET DSM JOJ S LNOSHIENMEL TR
XPSRIPEEER © 2,400 £t
BY : SME BEEEHREYR>v¥—(Telephone Outreach manager)

o tJXUH3 (S3) BAESEAFEREEIA
B—ERAAN : Bl BEY-EX, FECEAIIMEEXEE
BEZEM : S2 [LDULT DSM BEREDS TR
XIERIEZEEL : 6,500 1t
1BY : SME BEEEREYR>v¥—(Telephone Outreach manager)

o TIXH4 (S4) BINTHISETAT b
B—EXNIL 1 WEB (CLZTITY—ERBLUNRIN -~ (LD
BAEEE : S1. S2. S3 ([CJBEHL) SME B
MEREZEER : 28,500 #t
B ERELRV

SCE #tHcHBWTIE. #iTei SME BBRIC I RTINS T -2 a2 28 A 22L(CLD. DSM TOU S ANDENNZRR:
SUNCHREER DM _ L2 ERIRIIENTERIEIRL, FERELT DSM JOJSAICRET 2N -0 T1>) X NOHIRS
EIRL TV,
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1 —6 SCE #t (Southern California Edison)ICHF32 4> RBIEE - Y- T4 > 1K

SCE #CBVTIIAORBEES LU SME BiE%E 4 DOTIADNIRDU. FEITAVRBICRRIY —EALANLESLERTFv
TIERTETBIEICED HROBEE - YT T I REIZIBEL TV,

EREIETIAYL (S1)

i Chsgomss THOY N RE S — DB AR
8 Strategic
(s1)
- g 3.000 customers
= BIESEXBRIEEIAYD (S2)
Strategic with 0 SME BBREREYASr—hBRCHUTEEEL
Varying Potential &
(s2) 2 (F E X=)UCED HEBINRIS 57 MR
2.400 top customers E
£z ﬁ——:
), a g § 2—{ BESEXEERBEIAYN (S3)
Basic Needs 2 3 SME BEERIRSr—IRE. BEEY-L2R.
olutio and Potential 2
(s3) g z BB AT AR
6.500 customers - ~
Strategic TWTHEEIAY S (S4)
Self-Service §
(sa) WEB (C&B3 T TH—EZBLUDRIN -5~
285,000 customers
[CEDFT RS

(4 #8 : E Source £t)
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2. BRINCHBIBREZR I A T—23>

ARETIE, ECRECBIFRIRNF—/NFTERBEEORBE LTI A T332 BRI T4 TEBR(CDNT,
KEAZBPYCHITIEHIZEEXBNIT 5.

1. Y=5F12IFEDOZE

~TIAIT—3a>DREE~

B - ARNEHIZOB RGN BUNOIRILF—/\EEBEE BN ARFCEE I 5L, TSR
PY—EX BRFEFrRIVNTRAHZF DB EBICEOTRIBRILROF U RERBDN . LEROLOIBDEHZRFRNE
FECOT. BIFBEZREOURAIMERT DIEER.,

1998 FNBEMHILLLE. Bigb EMFEFNZEIFOARFIRINF—/NTEEERQ RS AT EELOHRRICHN
T, &EZBVBNBLE Nz, TOERELTE LT CEITONZ LSRR HEEDEKESNRERER THIE
EZA5N3.

o REICHIIZEFHOREEHEEIEE (The Institute of Customer Service 2015) (CHULT.
{RB% - SR1T - ZDBEDMDOY —EXDEFLLEEL T, IRINF—/NTBEE ERIELANIOFHiEH'E
ncwd

o  HWENESH-HARFHIHETHS Ofgem N 2014 FEICARULLR—KITE. IRIVF—/\GEHZE
BOY—-ERTHREBUTWSHEEE (I 50%(CEBFREFREINTLDS

o Ffz. BID Ofgem OLIR—KTIE. HEHULOFESRN, IRINF—/I\FEBEEOH B L
THREL TORVLEEEREL TV

ZOfsh, i - R - A - B SHEEIM - 12125 — 2> Fr R OIFHEOBERICIOTHREENZ I A
> NEERL. BEISEEZE) LSE3IE T, MR ESrEIFRRRIRL L 2B s EEEMENL TS,

2. FERABFICBIIEIAST—33>

BRINDIRILF—/INTREEENMRAL TVWSBE LI A>T —23>07T0-F(d AT O 2 BOCHIRIS
JENTES.

© Fip, HHER, IRF-FE. REBREESNRT —FICEIEIA T3>
Q@ RIE . HRF(CREIIEMICEIVIEENREI A T—23>
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ZLOIRNF—/NTBEE G BHMREIREET —IHEBON—ry N —F 7 - %A 2 E TR R
DL, —HEBICIIEER Z 6~7 OTJ A NCHEBLTWS, £z, Experian™tthR4L TLV3 Mosaic DL,
TIAT—23a2Y-)VEERL. BHOBEEZTI X N FET 2T - A6 R5N%. I A T3> OFEHEICE.
FBINFTBEELOLFEINIC 1 FMZEPLTHED. 20, FTIXNOBERICT IR IE1-F(CLD, &)
XY MFHEUZR RS —EXMR. XvE-S0ORESFEEON-T T THEE AR L TV, BB, I T
—2AVCEBN—T T4 DR DR EHRFU T (E, TIBEEPEE - X0Z(b2BFXA T BER
BUNDEERD,

~Experian $£® Mosaic [C&BEIAYT—>3>~

HRZETT Iy -V TV T 0-/NLRIEIRY —E AR THSD Experian #1TE. FETEIC
BRI T—2300T -IN-AEBHELTH. ETIE 15 JIL-T (A~0) 66 9147 (A01~066) O
T—AN—2EHBERL TS,

2-1 Experian ¥ Mosaic Dt X>F7—33>

A

City
Prosperity

A04 | Metro High-Flyers

— | = - i o | Make Do
B B{5 | Premium Forunes ] J 430 (4 Moo O
B C ond Diaws — Disconnected
= n
Suburban Trarsient
Stability Renters
Allpha Families Fag Midlife Stopgap
. F perdsnic Me J43 | Rentinga Room
I (=] = K Had | bnner City Stalwarts
Th g Crowded
Indeperdence Faleidosrope
Domeshic Municipal
Challenge
Blodern Parerts Has i Rise Res

MiduCarear
Convention

H E Primary Ambitions
ﬂ Afordshle Fringe
Homemalkers
HA2 | First-Rung Fubunes
- Contermporary "

({88 : Experian &%)

* http://www.experian.co.uk/
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Mosaic (3. HIRBIFIROCERFOESNRNEIRICNZ . EEITEHFES 2L TEIAS T2V E L
TW3zs, BEJ X ML TEARN BRI ZIEIEIT DL A AEE 2o TLS,

& 2-2 &IIN-T- 591 TRIORBEIEHR

Segmentation MyPortal | Mosaic UK | Panels Rvathew  hd EXpErlan

of insight

City Prosperity Marco & Nathalie

High status city dwellers living In central locations and pursuing careers with high rewards & 358%397% R

Who We Are ®@ Channel Preference

: ¢ ©
=

26-35 £150k+
wsehold composition Number of children

Homesharers + No children
others Technology Adoption @
54  80.9°

Tenure Property type
Rented Flat

Innovators

= 4«:%“ "Tns ;L‘W ‘Afthk p S—

ConsumerView (2 J&l 197M @ 383k E‘J 331k Find out more

({88 : Experian #+&#})

Experian £ Tl&. CD Mosaic DI A>T -3 w2 MIBT —H(SREVESATEI ST I AT —33>7—
ADIRFER . BEEMRBEUTVBRER T (LI A T—23>FT -8 37— I T ETY - XS xR M
LTHEH. BRERICSWTEREROY -E2XZ 1R TS,

3. EOAYNOZO O—F

FROLSIBEITAST 230 E U REORIRIF—/NTEEERIEZTI A MO FRIRA
BR7TO—-FICLD, FFRBEEIEE RSN BIFREEDOEVAHZEREL TS,

~ R AR5E(C L HIHTE~

BE. BREENEIRF—/NTEHBICENT, SHRARTTEIRERNBIRGE /AL FBESNCLN, RETE
9 7 BAFOREFRNEIRTERTHRIEEREOEZI5F. —ERREOMRZ LTV, Z0HILLT
SSE # T3, ZFRLDBEEEOT-NAN-IZEE LITREROEFEEZETIDILT, 12—V MOT7IE
ANREZNTVBELIR, INEFTHRAMBMNERITERNOILEI XD FOBEREADTIO-FZINEE TS,
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UNU. shREERFE C/NFEBEEZIDBILFERDSS. +RRIANIRICKAINLDEIN I 6%(CBBFES
EDIRENENZE . BEXROM TOHEBRTTOFHIFIER(CEN, O, Bigb &1t(d 2012 FFTICEHMIER
T2 IELTWS, 28, IR MR R TA& N (CBE I 2 RN E ) RIEIRIZHCL 2 EHMARTEICRIL T, &
1t Ofgem HMSRFILT1%ZERENTLS (SSE: 10.5 B3 £. Scottish Power: 8.5 B3 £. E.On: 7.75
BRE) .

ZOLI(EARIBRGEICEAU T, T—ILAR LD B RENEFE DU RINMFIE T DENL RSN TLBHY
— A THE COFEA%ZRHD I X FNOBEREICH U TITBEMNRERGEF A THSEL T, Scottish Power F(CH
WCEBRZARETI2EEERAN TS,

~RIE- 2 ERT5HLET SOT100 ~

BHEELIE. WONDIRINF—/NTRESER. FEOTI A NIy Mol T 5> REERZ RRL THD.
TD550 1 1 TH3 Good Energy Tl&. 100%BAERIBEIRIF—ZFKRA > MU TEEEZERLTVS, B
BRI TIEIFEETEIRIF-EREADKREEBIEN (1T TVSN . B ORDFELEOIREBCEDRER
FERICHUTE, BEMIELIDE 20%5|ETEHZRMLTVS,

Good Energy tth9—4"y MU TUWBIRIBEEN S LTI X MIBEN HS 20 AELL(E 50 REFLRLTH
D, COBISFRIMEDE VAT A TOFrRIVEE N T T4 )RR TV, IRTEDECA A ORBEREUE 10
FESBEIRIETHZN, BE - Y —-E205HiiE T35 Which? 1h' 2014 FICEMEUBE REERABTR. £
TOIRINF—INFTEEEDIS, £ 2 UDHEZ2155%E. FERNS—EOHMZEEL TV, 6. BRAT
265 1 fi1&B3ofz Ecotricity £. Good Energy ERERICBARIREI R F —(FHEUI/N\TBEE TH 3,

2-3 100% B4R+ —0 Good Energy

Good . ¢t te My Ercer Keyword(s) here m
Energy connect with vs [ (K GBI 0
Switch now. Catt 0800 254 0004

About us  For your home  For your business  Our energy  Customer care  Blog  Parts cimate talks

Using 100% renewanie Get a quote
glectricity frc from British
sunshme wind

Compare us to your curment supplier °

Our tariffs
Check our products and prices ©

Switch now
Shgn up Tor cleanet, reener energy 0

Help us build a green energy future 2:;’" smoke? Are you Usetul links
e S o setiion l g a 1o oaw o paries

({88 : Good Energy #t D1JH4K)
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~Big6 D' KiE~

FTRS ABEEOIELCLD, Bigo BISARLEFERL TLBNDIFIFVDRUVMATLE B TS, British Gas Tld.
EOAMERBN Ao (fat cats) IEHB&RENZ—A T, BESDI D7 (FBEENSIFR(EFEEINTVBER
BNTLVz, 2Dz, [Looking after your world [EREL T, IS =7 0@ aIRUE U —T T4 > 8ig % B
RAUIEA, TR DT DA A= HBRREI TES(C, 2013 F(C(FHI 40 HHFORER %K1z,

2-4 British Gas #t® [Looking After Your World] Fv¥>~R—>

1 ] ; .\'\
ek . % 4 \’, ~~ ".;E\ d
NN, L British Gas

Looking after your world

(B8 : British Gas #t W1JY4N)

TITEHTEL FEROAA—SERBIFT BB, IRTTYRR— LT NAZTHB HiveJZHiLEUIZT 52 Rk
FEBAICENDEEZ TS, [Hive (@AY —hIAAST Ly NETHEDRFEZEEIT Y- THAN COMBREL
HACKD, AR ORI LI ZRBIEI TR MR ERET S ROBEZEREL TV, COMHive l[XRITORE
BOHFIFAPIEERY —EXATH B, IFRBIBNRERNLY—ILEBITVS,

2-5 British Gas #t® [Hive]

& hive ohcn=, bouaens ik

Hive makes sense

(L8 : British Gas & I1JH94N)
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3. EMCHBIDEEBELIAST—23>

AETE. RMNCBIFDIRIINF NGB EEOBE LI AT 23 BRI T4 JTHBRIC DOV TEREE
REBFICE 2B ZEEIXIBNT B,

1. RMIEBIEY—TT10 8B

~BVWIERZEHEVTVWSIREAE. NeEFREIEEDOES(LICE P~

SMNHIHTRERIECLDHRPICIOT, RS ABEENUBIFERE OB DERN L2 S oHTEBE
BN =T T4 INOBDIAHNNEFIEUZ. BRIPOHRZOEOFMHE EZFUENELVZD . IRV F—/\TEE
BOEMMEERMIELY -LRATKREND. B3 -1 [ RINKMMEEOE N BB EHiEHCHITIREEIEER
ZHEEUIZEDTH S,

3 -1 MNRCMBEDOE N BHETHIBCHIT PR TIEZR (2009 4. 2010 £, 2011 )

30% ‘

ES N7 VaasaETT, 2012
25% oo
B Py VN
, 0% - —  mA-ZNUT7M
"
-4
£ 15% NSW i
o
10%
5%
mﬁ sl
& = P > X & 2 PN P > 2 & D 2 @
. z\°° R \'°° < 'LF@(@. @t’z\\‘ﬁ\ & vo"’o s‘?) 4 é\\é‘ St cf'\\ e\ S @”’(\\ S
& \\&-Q"\\""\' @\‘\-8«@ “3“\1\30"?“ Q\%Q)q\,b(.‘cj\o(’é < v~ Q be@ Qq_o .\&
& & @ & \SL?\)‘;' & @ AN PN C“ S v
W G ¥ LS & 2 N
¥ v b@ 3o ® C

R
m2009 w™2010 w2011

KALOSEBOEBDHSFIMNOEZM (ETRITH. 74252 R, BA-ZRSUZM . NSW M) ([CHFUBXROHEREIET
(K88 : World Energy Retail Market Rankings Report 2012)

FFCETRUZINMBEE LEERL TEONRDDFEDOYIER (B 25%r1#) ZiLixUTLDEDD, JBULIEER
ML TVBEWSZEFEZR B (F TR EEB(CLBIV—T TV HEENBEE D DIREEBHICKEL TWBIL%
BIRUTWS, IRIC. TIH> 17 20%L 2 ESHBIRFO—ETHS Origin £ TH. BHLOBERN 4 &(C 1 B0
R=ZATETANEDZEND,
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~BERIAST-S3> 0B~

IRINF—NGEREECLBZIV—TT1 VL, THICHBIZBEHOIISMAE (BIXE, ZOMCHIIZEEFSE
EENMUMNDSOFFMEAEEED . BENHNBEZEBOILANBEEZEEEOMERD) (CLHOTEELT N £OD
BRI A MBIIN - T VBB ZEZ BN EE CHHLRMEN TV,

SMO/NFTBEENBETIAS T332 EDBERBREL T, BUVRIZRERIER L RIBEZ OFEVHL®,
BAR T XY MBICLOTRBDZ - AZIBRE I BEEH(C LD BLERBMEDESOEVAH 2N RN DOHERE(CITS
ZENETEND.

2. FRERBSFICHIBILIAST—33Y

I AT -3V AT B BB TS EACEIL TR F —\FEERE . HAUY-ROER P
YUY MOBTEZCLOT, RN (M- HHEN- IXNF-RERS) EUN (I50REME. BES
B%) BEEEBROIE DHETITVS,

~AGL #IC&BEIAIT—Sa EH~

AFIRNF—/NTBEEO—ATHD AGL td. FMCHBIFRMOIRIF—/N\TEHEE L ERRCRERTZEN
BUVPETHD. T, BERDIES - BVIAHDIZODI—T T4 EEZHZERNATICEZBRNELTEI X
F—33 EERMUR,

AGL tHIIZREARBEZEHLZ 10,000 4. NIEZEFSHARBER S LT 4,000 2 5RIC, Z—X, Fd, BE., Z
(FANSNZY—-ERPE RV OIEENERICET Y TV iARZ E . TORER. BEORFEE 6 DOt
> NCHFEUFImEDMEEAFEDE . FiFERS  BIFBEEEVIAHT—Tv U TRBETI A MERTEU,

B(C, MEUBETI X NCBIT 2R IGEIREZIED (RNEBRAAENRAESHELER) NMAFL.
BB A MIOBER 2 B EUNEEMESR S (Lo TIVESJ 21T\ fBl AGL G 170
HEOLETEIETESLIICU,

CNUCEDT AGL #t(F. EDHIB(CHWVTESLV OISR ZFT TELWDOMEIET 2L T RN —TT1>7E
BN R TET AL, ZOFEREL TR 1 HHlcD0FIZEEom E2EIRL TV,
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3 —2 AGL &R I A T—33> 5%

ORERIEICLZTIA T3>
AGL #TlI. BEZROEMNERICEIS2Y> TIHREITOER. LT 0 6 DO HBIEE I A0 T-232 LTS,

EIAVN 1 EFEERELE]
IRILF—(CBILTREERD ABEZIC, BKifiEm, NSRRI 5 REIFs.

EIAVR 2 [AX-MEEEmI7IY-E]
FEOBEDZEMICURLN ESIRINF—2LDAY - NI BFENINELL ZORDOFRIETE TES.

BIAVR 3 (BICEET ) -E]
AE-RALFEEV-FTET-LEXTZIC, FFHORVI T2 R2FE, BORWGOICEEZELER,

IAVN 4 [EIHIEmI7IV—E]
{HEHBERHBEDICIFBEUFRVDEELEVNIUCR, SEHIORW\WT S REIFD,

EIAVN 5 (mEBEEEIrI)-E]
FAUINFTEEEZZZZRIBVN, JORBWMEEEY —ERZE [T 3.

EIAVR 6 RSTFHEMFEEE]
FTHIORIWVINEEFEENMFERN IEVSEICHIDIRZ DRI,

= QI X b EIED
A/5 V] ST 2571 N B 7 B OV Nc S <27 559 N S <2 B9 MR O/ P SN EXIEIXSURE 6 DI X NEOER:WE

N e RUTHED. AGL HTRIRVSHRTHEIEN

e o 9 DEBI LI AT ML, FIRIER - FLVA
25~34%% : FHI—TYNEEREL TV,

BErIAT

35Aom (RS - BV SAF I~ 1)
50~647%
65HELL

e rp———— QBT AV NIHIF BRIt 1R
[ [ wrhs BRI A NIOWVTE., S EPiEIRE &

— e e e L =R U, IR BB S TR S ) R £,
3+ § 1HEE BRRE . AGL >17=&0 MAROASE L, KSEMEESIVTICHT
o B R CS EHEg=20 B (KEV) = HHEAZ, &l =
LI N A IS EEEREEE AN HEHALRN) ZRLTED, BOE%(E
......... caie ] ' AGL #HOMIBITT (Fr =i 17 ME,

T .. E=miE>I7hiEL) 2RULTVS,
SEE A B iriPing 2055, AGL STV NN S &
-wmn- L ,9"“7‘“# P IAZ 5~y U, AGL STPHHEKH:

B A mmmnE - 5777 - HENBVEPEFAVESY 7Y NIREL
A B - - 'Cl,\éo

ll@. LR |

— <HEES> —
| |
| |

Notes: Relat ve number of hou seho\ds the suburb

uare =
rket Share in suburb ([l = low, ll =

(BB : AGL HR—AR—J L08R ERK)
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3. FXERBEAD7IO—FEH

~REABBEADBRBRSEETVN-TT1) ~

FRORBEI AT 23U, FTRY —EAPEREEHHTIRRICEROTVS, AGL fHE[NHBETSH
WA IN=2327%E3KTB ILBAEL. BRENDIEIRNCORBEEFLEVAHZRIRIBHOY-ILELT. &
YA MBE#H T NVEDAS A Frr TR, FEDOTT A M@ TRRLD D%,

UDUIIVDRAS A S FrRIVESRMN T I LEEBIFT L WY —ERTHO FKEREBFICHEWTIFEARRGEETLY
— T4 ) [CLBRBEEEBNLATONTETED RMNCBFZEVEIEROEEHICEROTENR.,

SBREERGE T LN =T T2 (& BBE I T332 RATO TVRVIRINF —\EREEDSGS . EHH
BOHBEECHU. FHDRFEHEELFEFZNI 2T —ANS 2 FET B, N\EEREEICEOTFZVIRAS
ZEIDIN-TTAVTEBETEHD,

CCCEBURVRE. KFNEBRENOULIRTEFACLOTHEBEDENZIELIEL T, SFIFTENS
SIEZRIENBT - ANERENBETH D T—ARITATHBTLTVS 2 DOBEHSAMIRTERUTLN—TT1
SO TUNTREENERERZIPULERTHD. ZXONTBEEEIRE. SHRRTEOTLN -T2 0
HhIEZRRETL TS,

F—ARA9711:

INFEEBREE(CL BT - FLUN-—IT1 X IFr IR0, SMEEEEERICLDIIESNS

EnergyAustralia #t¢&7UN -9 —, BEICGREZE5AEVTH 110 ARRIVOSiI£ERENS

2012 &£ 8 AN5 2013 & 4 BICHMIT. EnergyAustralia #tOIBEZF&3 Bright Choice ttDERFEE (F.
EnergyAustralia $#t0IRILF— (BK-HR) T32DOFLI—=TT1>I%ETRNITH. NSW M, 94 —> X5 RINTEEDHEE
([cAFCRRL TV,

LIANCOHBEESFEELZ I, F5HhS5(C EnergyAustralia HHEDEFINFEENTHED. ZBZRITILAL/I WY (E2%
23—) MEFEnTLFOR.

SMAIERSIZEER(Z. BPIECHBZULLEZ L TOEEZSRVEFMAS(CEHITA%ZITOZELT. EnergyAustralia flllC
110 AxRRIOSiIEZERUR,

Origin #t. EEREHFERTTEMZIT ORI LICED 200 ARRIOTIERZERENS

2015 FEEFPFAIFR(L. Origin #EHERFEE (CRNEEE A (GER I 2L 305 RIRGE 2 THE T, LOHRE T U,
BRFEEH(3. SHRIERTEDIRSHE S (O U OMBEBDLENSEEE 4 170\, FBEREBORDICERTTE ST, IHH5EER
RROHEBEZI—TYNIUEERTE &S Z1ToTLE,

EEREMAEIELT, HBIRGEEFIZIEDRAT(I TRENS FEEE CHBD, EEETO Origin e DILFIHESED
PRHEIB(C[ Yes |EENEBHRICEEL TLZELD,

EFEHIFR(E Origin #H(CXFL T, 200 AZRRILOSiExeUk.

~HIFZ1=F /(T BT T REFR~

BRI SN TS T T I-FT T LBEL ORI EHFEDRE TR IRIVF-BAKLCHT
BEDEBVEDTERN . UNUANSEIfFEEENSEN MBS TH OHIEEDOY —EXZRMHL TS
(& FIREEENBIFEEEN BB ZETIDZLRIBZ TRV, RS ASEEFEREOY-IT(
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HBRERUBRT I ROBIHEZEDZIVEN DO, TOE-33VREVT. ILEER. TLY-TT71> T %y
SR=2. SHREERFEEN TSN BIMEESWET AN —XTHD.

LEEBEROVEDDFELL T, IFEFIFADEBN UKD IR—YFAREAD R A v THZEIFS5N 5. #1
MEATZNTBEENNSOEENZBMERAL. BEZRAELT S MiEZSEHDECHkINLTLSBE1%
BNI3.

AGL (& FRS AT IMCHBIIZEHOT > REFTHI O I ZBIEI oo, #TAI - 74> =120 -
Ay, AR =IO EPET B[ 11T —2a>F— A ZREBUR. €D AGL #HAEY NT
DRICERLIZEDH . [Skipping girl IEMEENZXILRILTRICHD S DRIVFTEDRA > R— MEIESZIES
ETHolz. AGL L& Skipping girl IVIEESBEICHUKRBAREES AT LRI I TIBELIZET. EVb
D7 CIEFBAERREIRIF—/\EBEE LU TOAIZEZIEL. EnergyAustralia #1EFDETN7MICHITZEE
FEEELOZERULICKRINU. BRIBRBECH I 2RHMOBmUEI X M DCEERIE S MBEL TWL.,

F—AA9712:
AGL #C&B ARV OTHEADI SKkipping girl HEEI’ O T MADSZIE

We helped restore her energy
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Back in action

AGL, Australia’s largest integrated renewable energy company, believes in
supporting the community. In 2008, they responded to the public call from
the National Trust of Australia (Victoria) for Victorians to 'Help Audrey Skip
Again'. Together with the'Heritage Council of Victoria, the Melbourne
Restoration Fund and public donations, AGL has helped to get our Skipping
Girl back into action and skipping again

In March 2009, Littie Audrey was removed from her lofty perch in Victoria St
Abbotsford and spent three months in the workshop being restored. Little
Audrey has undergone structural repairs on her frame and significant work
ectrics and neon tubing. She has been polished up
e returned to Melbourne's skyline and is skipping

brightly

Skipping all day and night takes a lot of energy. AGL, who recently helped
restore Little Audrey and provides 100% Renewable GreenPower energy

are now giving her the gift of solar power in her 75th year, so she can keep
on skipping on sunshine. Now that's energy in action

Share your memories of the Skipping Girl

We would love to hear of your fond memories, experiences and stories about
the Skipping Girl

Click here to send us an email
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